
Analog Voice Terminals
A Collection of Single-Line Telephones with 

Just the Features Your Business Needs



Simple yet flexible— 
and at a price that’s right
The 8100 Analog Voice Terminals provide

the flexibility and reliability you want for

your everyday business needs.  The terminals

have a contemporary, durable style that

easily fits in with any office decor, and 

is perfect either for your desk or wall

mounted in areas where basic voice

functionality is required—such as your

warehouse or employee lounge.

The series offers a range of single-line

products, from the simplicity of the 8101M

model to the more advanced yet still

highly affordable 8110M model.  Just

choose the model or models that give you

exactly the features you need for various

business applications.

With the “basics” built
right in
The 8101, 8102M, and 8110M models all

come with the built-in features you expect

in a business phone, such as Hold, Redial,

and Flash — making it easy to place,

receive, and transfer calls.  For example,

the Flash feature allows you to access a

second dial tone, to take advantage of

custom-calling features such as Call

Waiting and Three-Way Calling.1

All of the 8100 series terminals, which are

available in either black or white, come with

hearing-aid compatible K-type handsets

and can also support an array of optional

specialty handsets.

For even greater communications flexibility,

a built-in data jack lets you easily link your

terminal to a fax machine or PC modem.

An adjunct jack on the 8102M model lets you

connect optional headset, speakerphone, or

teleconferencing equipment to the terminal.

Compatible with your
telephone system
All of the 8100 series terminals are designed

for compatibility, and work with many

Lucent Technologies communications

systems, including the DEFINITY ® System,

PARTNER ® System, DIMENSION® System,

and Systems 85, 75, and 25.  The 8101

model terminal is also compatible with 

the MERLIN ® and MERLIN LEGEND®

Systems.

In addition, if you use voice messaging in

your business, you’ll be happy to know

that the 8100 series will work with your

The Economical, 
Easy-to-Use 
Business Terminals
The 8100 series of Analog Voice Terminals from Lucent Technologies

is specially designed with your business in mind.  They’re perfect for

those business locations where a full-featured telephone is not

necessary or cost-effective — but where you still want more built-in

features than an ordinary telephone can offer.

Model 8101
Lets you put calls on hold,
and even transfer them 
to another number.

Model 8102M
Lets you program 
up to 12 numbers into
your terminal, for fast,
one-touch dialing.

Analog Voice Terminal Highlights
Desk or Wall Mountable
3-Position Ringer Volume Control
Hearing Aid Compatible
12-Button Dial Pad
Last Number Redial Feature
Message Waiting LED Indicator
Data Jack for Fax or Modem
Flash Feature
Hold Feature
Program Feature
12 Programmable Dialing Buttons
Pause Button
12 Distinctive Ringing Patterns
Adjunct Jack
Speakerphone Feature
Mute Feature
Auto Answer/Disconnect Feature

1 Optional custom-calling features where available.



system.  And if your voice messaging is

provided through a PBX, the Message

Waiting Light on the 8100 terminals will

flash on and off to indicate when you

have a message waiting.

Offering more features 
for your business needs
The “higher end” models add more

advanced features, to accommodate more

demanding business communications

needs.

For example, the 8102M and 8110M

models include a feature that lets you

program up to 12 frequently called

numbers or system access codes into 

your phone for fast, one-touch dialing.

You simply assign each number or code 

to one of 12 Programmable Dialing Buttons

available on the terminal.

Both models also offer Personal Ringer

Selection — a feature that lets personnel

who share common workspace choose

one of 12 distinctive ringing patterns for

their terminals. That way, an employee

can easily distinguish his or her terminal

from the others nearby by hearing its

unique ringing pattern.

High-tech features 
at your fingertips
The 8110M model voice terminal offers the

most advanced features, for the greatest

flexibility and communications control.

The 8110M includes a built-in speaker-

phone for hands-free conversations and

exceptionally high sound quality.  Precise

balance between the microphone and

speaker allows parties at both ends of the

call to hear clearly at a consistent volume.

The Mute button lets you silence the

microphone to allow for private conver-

sation during a speakerphone call.

A convenient Auto Answer feature lets you

automatically direct incoming calls through

your speakerphone.  Simply activate the

feature by pressing the “Auto” button, and

you can automatically answer calls without

touching the phone or picking up the

handset.  The phone will automatically dis-

connect when the calling party hangs up.

This feature allows for totally hands-free

operation in any areas where employees

may literally have their hands full, such as

laboratories, workshops, or kitchens.  To

answer calls as usual, simply deactivate the

feature by depressing the “Auto” button.

Backed by quality and
service you can count on
All of the Analog Voice Terminals come

with an added value you won’t find

anywhere else—the reliable quality,

technical expertise, and service support

available only from Lucent Technologies.

With the 8100 series, you’re backed by a

one-year parts warranty and a 24-hour

toll-free Helpline staffed by Lucent

Technologies expert staff.  You can also

select one of our comprehensive, flexible

service agreements, for added support.

To learn more about how our Analog

Voice Terminals can meet your business

needs, just talk to your authorized Lucent

Technologies representative.

Model 8101M
Includes a Flash

feature that lets you
access optional custom-

calling features.1

Model 8110M
Includes a

Speakerphone 
feature, 

for convenient 
hands-free calling.
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These terminals are CSA and UL approved, meet 

FCC Part 15 Class B and Industry Canada 

requirements, and are FCC Part 68 registered.
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